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The new 911 Carrera – Quality at Zuffenhausen
product audit



Reactions

The new 911 Carrera – product audit/vehicle audit
from the point of view of the most demanding customer

Vehicle audit is carried out by the most experienced employee.

Reactions

Demands

Expectation

Compare

Possible Reactions
The product does not meet
expectations.
Customer reacts disappointed.
The product just meets the
expectations.
Customer reacts neutrally.
The product exceeds
expectations.
Customer reacts

enthusiastically.

Rating

Test log
Audit marks



and the pre-production vehicles

Auditing/advising on even digital concepts,

The new 911 Carrera – Quality is not a matter of chance 
So product audit starts with design 

tool concepts, components and prototypes


